


Download the Mobile App from the Apple 
App Store or Google Play Store to each user's 
smartphone. 

Enter EMC Security in the search field of your app store 
and download. Open the app and enter your user name and 
password to login (1). Use the same username and 
password on all smartphones. 

Adding users in the app is completed from the 
primary account user's smartphone. 

Tap the Gear or Hamburger Icon (2) at the top of your 
home screen, then tap Manage Users (3). Tap the+ icon 

(4) at the top right to add new users. Save new users by 
tapping "Create" at top right. After adding new users, grant 
access to the security panel or camera by tapping each 
device's slider icon to ON.
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